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Abstract

One of the most important services of the Iranian Institute of Information Science and
Technology (IranDoc) in organizing scientific events is the National Conference of
Information Technology (IT) Managers. This conference, which has been over seven
years until winter 2020, deals with the achievements of the field of information
technology in the form of articles, ideas, and products. Undoubtedly the most
important competitive advantage of this conference over other similar conferences is
the examination of the IT products in the form of the FAB Award, which is awarded
to top products in three levels: gold, silver, and bronze. On the other hand, in order to
evaluate these products, after the third conference, two cultural-social and political -
management axes was added in addition to the innovation - technology axis. One of
the issues that need to be examined more closely in the evaluation of these products is
the design of the FAB Award evaluation framework so that the IT products are first
classified and then the importance of the criteria and sub-criteria across all categories
is determined and finally the products evaluated. By designing the criteria and sub-
criteria with the multi criteria decision making methods used in this research project,
in addition to properly evaluating the presented products, it is important to contribute
to the richness of the FAB Award by presenting a report for each product. Therefore,
the purpose of this study is to classify information technology products in the first
stage, and then by designing the criteria and sub-criteria of each class and determining
the importance of each of them, to evaluate the FAB Award and the results of the
product evaluation in the form of a report to the providers.

Keywords: National Conference of IT Managers, Fab Award, Evaluation
Framework, Focus Group Method, Multi-criteria Decision Making Methods.
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